World Wide Web 


The effect of language inconsistency on performance and satisfaction 
in using the Web: results from three experiments 
A. A. Ozok and G. Salvendy 


Design for All? It Depends on the Task 


Usability in online shops: scale construction, validation and the 
influence on the buyers’ intention and decision 

U. Konradt, H. Wandke, B. Balazs and T. Christophersen 

Decision support in fighter aircraft: from expert systems to cognitive 
modelling 

P. Svenmarck and S. Dekker 


Comparison of 2D and 3D representations for visualising 
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M. Hicks, C. O'Malley, S. Nichols and B. Anderson 


Small group decision-making in face-to-face and computer-mediated 
environments: the role of personality 
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Accessibility 


Age differences in the performance of hypertext perusal as a function 
of text topology 

D.-Y. M. Lin 

Blending scenarios of use and informal argumentation to facilitate 
universal access: experience with the Universal Access Assessment 
Workshop method 

D. Akoumianakis and C. Stephanidis 

Collaboration and Communication 


How the Web is used to support collaborative writing 
S. Noél and J-.M. Robert 


Effects of organizational context and inter-group behaviour on the 
success of strategic information systems planning: an empirical study 


G. G. Lee and J.-C. Pai 
International Experiences 


Adoption of the Internet and WAP-enabled phones in Singapore 
T. S. H. Teo and S. H. Pok 
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Editorial 
Organisational Issues 


Organisational databases of personnel information: contrasting the 
concerns of human resource managers and employees 
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Motivating creativity through a computer-mediated employee 
suggestion management system 
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Cognitive Issues in HCI 

Cognitive, physical, sensory, and functional affordances in 
interaction design 

H.R. Hartson 

Retrospective vs. concurrent think-aloud protocols: testing the 
usability of an online library catalogue 

M. J. van den Haak, M. D. T. de Jong and P. J. Schellens 


Layout attributes and recall 
M. Niemeld and P. Saariluoma 


Measurement of information processing load and visual load on a 
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Work environment and computer systems development 
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B. Géransson, I. Kavathatzopoulos, S. Blomkvist and A. Cajander 
Health effects of ‘the Paperless Office’ — evaluations of the 
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C. Aborg and A. Billing 

Key principles for user-centred systems design 

J. Gulliksen, B. Géransson, I. Boivie, S. Blomkvist, J. Persson and 
A. Cajander 
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explanatory study 
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But is IT better in practice? 


As easy as pie 

M. Rangecroft 
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comfort 

J. E. Sheedy, M. V. Subbaram and J. R. Hayes 
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